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ASM001  - Professional Skills QA Report

• Write a 3000 ± 10% word (maximum) typed report discussing:

The advantages and disadvantages of Quality Assurance to convince the senior

company managers of the benefits of adopting QA in your analytical measurement

laboratory.

The essay needs to be related to your elective (Environmental, DAT, Oilfield and DNA)

• More than 10% will be penalised



• Table of contents

• 1 Introduction to Quality

what is it? 

Aims of the report

• 2 Refer to 2-3 standards such as:

GLP

ISO

Etc…
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• 3 Section:

What Quality System would you recommend?

• 4 Advantages and Disadvantages of adopting the quality system you have

recommended to the business:
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• 4 Section: Finish the QA report with a section on conclusions.

• Include any discussion about the findings in this section.

• An assessment should be made in this section about whether the quality

assurance procedures within the organization are being followed.

• 5 References: 

How to write the assessment – Useful Tips



• Remember this is a formal scientific report so you must use numbered sections

and sub sections, make it clear and logical and include references. (Note

references are not included in the word count)

• For References use either endnote or refwork will make life easier
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RefWorks

http://www.rgu.ac.uk/current-students/library/library-home/eresources/refworks

http://www.rgu.ac.uk/current-students/library/library-home/eresources/refworks


RefWorks

Write-N-Cite



Once you have installed Write-N-Cite if would appear  a new tab on you word 

document

RefWorks

Refworks



Once you have installed Write-N-Cite programme then we can watch the next step:

http://www.youtube.com/watch?v=um5oOxJjXAk

How to introduce a reference from a journal into your refworks library in one

step?

http://www.sciencedirect.com/science/article/pii/S0263224114002553

RefWorks

http://www.youtube.com/watch?v=um5oOxJjXAk
http://www.sciencedirect.com/science/article/pii/S0263224114002553


References at the end

Good 

Example



References at the end

Bad

Example



Writing Presentation

Good 

Example



Writing Presentation

Bad

Example



The Golden Rules:

• Read the instructions carefully

• Read the marking proforma carefully (have you fulfilled the criteria?)

• Ensure your language style is correct (formal, past tense….)

• Always consider your reader – create a narrative, include correct and

informative figure and table legends

• Reference list – consider your sources of information carefully, cite them

correctly



Marking Criteria

Additional, but succinct, written feedback will also be provided



Assessment/Marking

• Identification (20)

Particular Quality Standard

Identify all of the important aspects

• Referencing (15)

Looking for things cited properly

Quality of Reference

Numbers

Consistency



• Communication & Presentation (15)

Plagiarism

Your own work (not copy and paste)

Spell check, proof reader

Presentation (cover page, table contents)

Page number

Spacing

Paragraphs

Bold

Different sizes of Headings depending on the importance

Same style of writing, arial, times new roman…etc

Assessment/Marking



• Application of Facts/Principles (25)

Advantages of Quality System (Justification)

How much have you covered of the quality system

• Critical Evaluation (25)

The company has not implemented any Quality Control/Assurance accreditation

ISO 17025, could you suggest an alternative strategy?

Unbiased, how is going to affect the business?

Cost, sample per day

Assessment/Marking



References at the end

Bad

Example



Writing Presentation

Good 

Example



Writing Presentation

Bad

Example


